
UAMS 2016 Accrediation Survey - Final Results
Distributed April-May 2016

Part I: Mission

Part 1: Mission

2. How familiar are you with the UAMS Mission?

Responses Number Percent

Not Familiar 152 3.1

Somewhat Familiar 910 18.4

Familiar 2109 42.7

Very Familiar 1773 35.9

Total 4944 100.0

Missing 9

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 19 0.4

Disagree 122 2.7

Agree 2155 48.3

Strongly Agree 2164 48.5

Total 4460 100.0

Missing 493

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 26 0.6

Disagree 112 2.5

Agree 1964 44.1

Strongly Agree 2348 52.8

Total 4450 100.0

Missing 503

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 56 1.3

Disagree 462 10.4

Agree 2454 55.2

Strongly Agree 1473 33.1

Total 4445 100.0

3a.The UAMS mission identifies the communities and populations it serves. 

3b.The mission of my primary unit (College, Division, Center or Institute) is aligned with the UAMS 

institutional mission. 

3c.Understanding of UAMS' mission pervades the university (it is understood by faculty and staff at all levels, 

and in all areas). 



Missing 508

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 46 1.0

Disagree 428 9.6

Agree 2312 52.0

Strongly Agree 1659 37.3

Total 4445 100.0

Missing 508

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 47 1.1

Disagree 188 4.2

Agree 2283 51.3

Strongly Agree 1933 43.4

Total 4451 100.0

Missing 502

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 20 0.4

Disagree 123 2.8

Agree 2013 45.2

Strongly Agree 2293 51.5

Total 4449 100.0

Missing 504

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 21 0.5

Disagree 119 2.7

Agree 2031 45.8

Strongly Agree 2266 51.1

Total 4437 100.0

Missing 516

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 43 1.0

Disagree 359 8.1

Agree 2236 50.4

3d.UAMS is effective in communicating its mission to the general public. 

3e.Programs and services at UAMS are in keeping with its mission.

3f.UAMS' Mission is relevant to the current needs of the state and its citizens.

3h.UAMS' Mission Statement addresses its role in a multicultural society. 

3g.UAMS' Mission Statement is easy to understand. 



Strongly Agree 1796 40.5

Total 4434 100.0

Missing 519

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 48 1.1

Disagree 241 5.4

Agree 2162 48.6

Strongly Agree 1995 44.9

Total 4446 100.0

Missing 507

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 26 0.6

Disagree 108 2.4

Agree 2026 45.6

Strongly Agree 2283 51.4

Total 4443 100.0

Missing 510

TOTAL 4953

Part 1: Mission

Responses Number Percent

Very Familiar 840 18.9

Familiar 1935 43.6

Somewhat Familiar 1039 23.4

Not Familiar 625 14.1

Total 4439 100.0

Missing 514

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Agree 1699 39.0

Agree 2483 56.9

Disagree 148 3.4

Strongly Disagree 31 0.7

Total 4361 100.0

Missing 592

TOTAL 4953

Part 1: Mission

3i.UAMS' Mission Statement accurately reflects what we do. (Our programs and Services) 

3j.UAMS' Mission Statement accurately reflects its obligation to serve the public good. 

4.How familiar are you with the UAMS Vision Statement?

5b.I am confident in UAMS' ability to reach its vision as articulated in the Vision Statement.

5a.UAMS' vision for the future (its Vision Statement) is realistic and attainable.



Responses Number Percent

Strongly Agree 1607 37.0

Agree 2282 52.5

Disagree 383 8.8

Strongly Disagree 72 1.7

Total 4344 100.0

Missing 609

TOTAL 4953

Part 1: Mission

Responses Number Percent

Very Familiar 1073 24.6

Familiar 2044 46.9

Somewhat Familiar 912 20.9

Not Familiar 325 7.5

Total 4354 100.0

Missing 599

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 17 0.4

Disagree 87 2.0

Agree 2020 46.6

Strongly Agree 2209 51.0

Total 4333 100.0

Missing 620

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 18 0.4

Disagree 68 1.6

Agree 2065 47.8

Strongly Agree 2171 50.2

Total 4322 100.0

Missing 631

TOTAL 4953

Part 1: Mission

Responses Number Percent

Strongly Disagree 114 2.6

Disagree 382 8.8

Agree 2259 52.2

Strongly Agree 1575 36.4

Total 4330 100.0

Missing 623

TOTAL 4953

7a.The Core Values of UAMS reflect attention to human diversity

7b.The Core Values of UAMS are appropriate within its mission and for the constituencies it serves

7c.In my day to day experience I see the Core Values of UAMS being fulfilled

6. How familiar are you with the UAMS Core values?



Part II: Faculty

Part 2: Answered by Faculty 

Responses Number Percent

Faculty 617 12.5

Employee/Staff 2516 50.8

Student 1121 22.6

Resident /Fellow 97 2.0

Respondent Type Unknown 602 12.2

TOTAL 4953 100.0

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 21 3.4

Very Unsatisfactory 6 1.0

Unsatisfactory 16 2.6

Satisfactory 378 60.6

Very Satisfactory 203 32.5

Total 624 100.0

Missing 4329

TOTAL 4953

Part 2: Answered by Faculty 

9b.Handicapped accessibility

Responses Number Percent

Don't Know - N/A 102 16.4

Very Unsatisfactory 9 1.4

Unsatisfactory 33 5.3

Satisfactory 284 45.6

Very Satisfactory 195 31.3

Total 623 100.0

Missing 4330

TOTAL 4953

Part 2: Answered by Faculty 

9c.Campus Security (UAMS Police)

Responses Number Percent

Don't Know - N/A 38 6.1

Very Unsatisfactory 3 0.5

Unsatisfactory 25 4.0

Satisfactory 345 55.4

Very Satisfactory 212 34.0

Total 623 100.0

Missing 4330

TOTAL 4953

Part 2: Answered by Faculty 

9a.General Campus Safety

8. How are you identified by the university?



9d.Maintenance of Facilities

Responses Number Percent

Don't Know - N/A 17 2.7

Very Unsatisfactory 20 3.2

Unsatisfactory 99 15.9

Satisfactory 346 55.7

Very Satisfactory 139 22.4

Total 621 100.0

Missing 4332

TOTAL 4953

Part 2: Answered by Faculty 

9e.Fitness Center 

Responses Number Percent

Don't Know - N/A 340 54.8

Very Unsatisfactory 12 1.9

Unsatisfactory 27 4.4

Satisfactory 152 24.5

Very Satisfactory 89 14.4

Total 620 100.0

Missing 4333

TOTAL 4953

Part 2: Answered by Faculty 

9f.Wellness Programs

Responses Number Percent

Don't Know - N/A 158 25.5

Very Unsatisfactory 22 3.6

Unsatisfactory 38 6.1

Satisfactory 288 46.5

Very Satisfactory 113 18.3

Total 619 100.0

Missing 4334

TOTAL 4953

Part 2: Answered by Faculty 

9g.UAMS Employee Health Insurance Program

Responses Number Percent

Don't Know - N/A 42 6.7

Very Unsatisfactory 49 7.9

Unsatisfactory 92 14.8

Satisfactory 314 50.4

Very Satisfactory 126 20.2

Total 623 100.0

Missing 4330

TOTAL 4953

Part 2: Answered by Faculty 

9h.Employee Assistance Program

Responses Number Percent

Don't Know - N/A 249 40.0

Very Unsatisfactory 10 1.6

Unsatisfactory 19 3.1

Satisfactory 222 35.7



Very Satisfactory 122 19.6

Total 622 100.0

Missing 4331

TOTAL 4953

Part 2: Answered by Faculty 

10a.Availability of classrooms/labs

Responses Number Percent

Don't Know - N/A 88 14.4

Very Satisfactory 157 25.6

Satisfactory 319 52.0

Unsatisfactory 43 7.0

Very Unsatisfactory 6 1.0

Total 613 100.0

Missing 4340

TOTAL 4953

Part 2: Answered by Faculty 

10b.Quality and condition of teaching laboratories

Responses Number Percent

Don't Know - N/A 193 31.5

Very Satisfactory 137 22.4

Satisfactory 253 41.3

Unsatisfactory 26 4.2

Very Unsatisfactory 3 0.5

Total 612 100.0

Missing 4341

TOTAL 4953

Part 2: Answered by Faculty 

10c.Lab support and setup

Responses Number Percent

Don't Know - N/A 247 40.6

Very Satisfactory 126 20.7

Satisfactory 204 33.5

Unsatisfactory 25 4.1

Very Unsatisfactory 7 1.1

Total 609 100.0

Missing 4344

TOTAL 4953

Part 2: Answered by Faculty 

10d.Testing space for non-computer based exams

Responses Number Percent

Don't Know - N/A 255 41.9

Very Satisfactory 120 19.7

Satisfactory 205 33.7

Unsatisfactory 24 3.9

Very Unsatisfactory 5 0.8

Total 609 100.0

Missing 4344

TOTAL 4953

Part 2: Answered by Faculty 



10e.Computer-based exam facilities

Responses Number Percent

Don't Know - N/A 203 33.4

Very Satisfactory 131 21.5

Satisfactory 236 38.8

Unsatisfactory 30 4.9

Very Unsatisfactory 8 1.3

Total 608 100.0

Missing 4345

TOTAL 4953

Part 2: Answered by Faculty 

10f.Support for testing students with special needs

Responses Number Percent

Don't Know - N/A 297 49.0

Very Satisfactory 124 20.5

Satisfactory 166 27.4

Unsatisfactory 16 2.6

Very Unsatisfactory 3 0.5

Total 606 100.0

Missing 4347

TOTAL 4953

Part 2: Answered by Faculty 

10g.Wireless connectivity

Responses Number Percent

Don't Know - N/A 37 6.1

Very Satisfactory 178 29.3

Satisfactory 302 49.7

Unsatisfactory 67 11.0

Very Unsatisfactory 24 3.9

Total 608 100.0

Missing 4345

TOTAL 4953

Part 2: Answered by Faculty 

10h.Classroom/lab technology for the instructor (e.g. 

computers, projectors)

Responses Number Percent

Don't Know - N/A 108 17.8

Very Satisfactory 168 27.6

Satisfactory 287 47.2

Unsatisfactory 33 5.4

Very Unsatisfactory 12 2.0

Total 608 100.0

Missing 4345

TOTAL 4953

Part 2: Answered by Faculty 

10i.Classroom IT/Audiovisual support

Responses Number Percent

Don't Know - N/A 88 14.6

Very Satisfactory 166 27.5

Satisfactory 297 49.2

Unsatisfactory 41 6.8



Very Unsatisfactory 12 2.0

Total 604 100.0

Missing 4349

TOTAL 4953

Part 2: Answered by Faculty 

10j.Suitability of classrooms for personal laptop use (e.g. power 

supply, adequate space, etc.)

Responses Number Percent

Don't Know - N/A 126 20.8

Very Satisfactory 157 25.9

Satisfactory 265 43.7

Unsatisfactory 50 8.3

Very Unsatisfactory 8 1.3

Total 606 100.0

Missing 4347

TOTAL 4953

Part 2: Answered by Faculty 

10k.Lecture Capture

Responses Number Percent

Don't Know - N/A 219 36.3

Very Satisfactory 119 19.7

Satisfactory 222 36.8

Unsatisfactory 34 5.6

Very Unsatisfactory 9 1.5

Total 603 100.0

Missing 4350

TOTAL 4953

Part 2: Answered by Faculty 

10l.Clinical skills labs

Responses Number Percent

Don't Know - N/A 261 43.1

Very Satisfactory 171 28.3

Satisfactory 160 26.4

Unsatisfactory 11 1.8

Very Unsatisfactory 2 0.3

Total 605 100.0

Missing 4348

TOTAL 4953

Part 2: Answered by Faculty 

10m.Teleconferencing/Interactive Video Network

Responses Number Percent

Don't Know - N/A 144 23.9

Very Satisfactory 147 24.4

Satisfactory 240 39.8

Unsatisfactory 55 9.1

Very Unsatisfactory 17 2.8

Total 603 100.0

Missing 4350

TOTAL 4953

Part 2: Answered by Faculty 



10n.Clinical education sites

Responses Number Percent

Don't Know - N/A 207 34.2

Very Satisfactory 164 27.1

Satisfactory 217 35.9

Unsatisfactory 12 2.0

Very Unsatisfactory 5 0.8

Total 605 100.0

Missing 4348

TOTAL 4953

Part 2: Answered by Faculty 

10o.Study areas outside the library

Responses Number Percent

Don't Know - N/A 263 43.3

Very Satisfactory 111 18.3

Satisfactory 182 30.0

Unsatisfactory 43 7.1

Very Unsatisfactory 8 1.3

Total 607 100.0

Missing 4346

TOTAL 4953

Part 2: Answered by Faculty 

11a.Registrar's office

Responses Number Percent

Don't Know - N/A 273 46.4

Very Satisfactory 83 14.1

Satisfactory 189 32.1

Unsatisfactory 33 5.6

Very Unsatisfactory 10 1.7

Total 588 100.0

Missing 4365

TOTAL 4953

Part 2: Answered by Faculty 

11b.IT Technical Support Center (IT Help Desk)

Responses Number Percent

Don't Know - N/A 20 3.3

Very Satisfactory 172 28.5

Satisfactory 336 55.6

Unsatisfactory 54 8.9

Very Unsatisfactory 22 3.6

Total 604 100.0

Missing 4349

TOTAL 4953

Part 2: Answered by Faculty 

11c.Creative Services 

Responses Number Percent

Don't Know - N/A 115 19.1

Very Satisfactory 135 22.4

Satisfactory 306 50.7

Unsatisfactory 36 6.0



Very Unsatisfactory 11 1.8

Total 603 100.0

Missing 4350

TOTAL 4953

Part 2: Answered by Faculty 

12a.Overall library operations

Responses Number Percent

Don't Know - N/A 96 16.1

Very Satisfactory 209 34.9

Satisfactory 282 47.2

Unsatisfactory 9 1.5

Very Unsatisfactory 2 0.3

Total 598 100.0

Missing 4355

TOTAL 4953

Part 2: Answered by Faculty 

12b.Hours

Responses Number Percent

Don't Know - N/A 135 22.7

Very Satisfactory 190 31.9

Satisfactory 269 45.1

Unsatisfactory 1 0.2

Very Unsatisfactory 1 0.2

Total 596 100.0

Missing 4357

TOTAL 4953

Part 2: Answered by Faculty 

12c.Journals and books/Ebooks

Responses Number Percent

Don't Know - N/A 52 8.7

Very Satisfactory 178 29.7

Satisfactory 307 51.3

Unsatisfactory 49 8.2

Very Unsatisfactory 13 2.2

Total 599 100.0

Missing 4354

TOTAL 4953

Part 2: Answered by Faculty 

12d.Interlibrary loan services 

Responses Number Percent

Don't Know - N/A 143 23.9

Very Satisfactory 205 34.3

Satisfactory 222 37.1

Unsatisfactory 20 3.3

Very Unsatisfactory 8 1.3

Total 598 100.0

Missing 4355

TOTAL 4953

Part 2: Answered by Faculty 



12e.Remote access to resources (e.g. books, journals, 

databases) from outside library

Responses Number Percent

Don't Know - N/A 72 12.1

Very Satisfactory 198 33.3

Satisfactory 279 46.9

Unsatisfactory 39 6.6

Very Unsatisfactory 7 1.2

Total 595 100.0

Missing 4358

TOTAL 4953

Part 2: Answered by Faculty 

12f.Library Website

Responses Number Percent

Don't Know - N/A 77 12.9

Very Satisfactory 180 30.1

Satisfactory 312 52.2

Unsatisfactory 28 4.7

Very Unsatisfactory 1 0.2

Total 598 100.0

Missing 4355

TOTAL 4953

Part 2: Answered by Faculty 

12g.Literature searching Services

Responses Number Percent

Don't Know - N/A 112 18.7

Very Satisfactory 202 33.8

Satisfactory 268 44.8

Unsatisfactory 14 2.3

Very Unsatisfactory 2 0.3

Total 598 100.0

Missing 4355

TOTAL 4953

Part 2: Answered by Faculty 

12h.Library presentations, classes

Responses Number Percent

Don't Know - N/A 275 46.0

Very Satisfactory 133 22.2

Satisfactory 184 30.8

Unsatisfactory 6 1.0

Total 598 100.0

Missing 4355

TOTAL 4953

Part 2: Answered by Faculty 

12i.Active Learning Center

Responses Number Percent

Don't Know - N/A 265 44.2

Very Satisfactory 156 26.0

Satisfactory 172 28.7

Unsatisfactory 5 0.8

Very Unsatisfactory 1 0.2



Total 599 100.0

Missing 4354

4953

Part 2: Answered by Faculty 

13.Have you referred students to or do you have interactions 

with the Student Success Center?

Responses Number Percent

Yes 146 24.3

No 456 75.7

Total 602 100.0

Missing 4351

TOTAL 4953

Part 2: Answered by Faculty 

14a.Writing and Presentation Center

Responses Number Percent

Don't Know - N/A 41 28.1

Very Satisfactory 45 30.8

Satisfactory 51 34.9

Unsatisfactory 8 5.5

Very Unsatisfactory 1 0.7

Total 146 100.0

Missing 4807

TOTAL 4953

Part 2: Answered by Faculty 

14b.One-Stop Student Success Website

Responses Number Percent

Don't Know - N/A 52 35.9

Very Satisfactory 46 31.7

Satisfactory 43 29.7

Unsatisfactory 3 2.1

Very Unsatisfactory 1 0.7

Total 145 100.0

Missing 4808

TOTAL 4953

Part 2: Answered by Faculty 

14c.Academic Counseling/ Learning Skills

Responses Number Percent

Don't Know - N/A 33 23.2

Very Satisfactory 47 33.1

Satisfactory 58 40.8

Unsatisfactory 4 2.8

Total 142 100.0

Missing 4811

Total 4953

Part 2: Answered by Faculty 

14d.Peer Tutoring Services

Responses Number Percent

Don't Know - N/A 52 36.1

Very Satisfactory 46 31.9

Satisfactory 39 27.1



Unsatisfactory 6 4.2

Very Unsatisfactory 1 0.7

Total 144 100.0

Missing 4809

4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 41 28.5

Very Satisfactory 57 39.6

Satisfactory 42 29.2

Unsatisfactory 4 2.8

Total 144 100.0

Missing 4809

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 45 31.3

Very Satisfactory 49 34.0

Satisfactory 42 29.2

Unsatisfactory 6 4.2

Very Unsatisfactory 2 1.4

Total 144 100.0

Missing 4809

TOTAL 4953

Part 2: Answered by Faculty 

14g.Laptop/Mobile Devices Support

Responses Number Percent

Don't Know - N/A 52 36.1

Very Satisfactory 48 33.3

Satisfactory 41 28.5

Unsatisfactory 3 2.1

Total 144 100.0

Missing 4809

TOTAL 4953

Part 2: Answered by Faculty 

15a.Blackboard/ eLearning Support Services

Responses Number Percent

Very Satisfactory 115 19.4

Satisfactory 232 39.1

Unsatisfactory 32 5.4

Very Unsatisfactory 8 1.3

Don't Know - N/A 206 34.7

Total 593 100.0

Missing 4360

TOTAL 4953

Part 2: Answered by Faculty 

15b.Collaborate

14f.Special Testing Services (Disability Testing Services)

14e.Testing Services



Responses Number Percent

Very Satisfactory 80 13.6

Satisfactory 165 28.1

Unsatisfactory 29 4.9

Very Unsatisfactory 6 1.0

Don't Know - N/A 308 52.4

Total 588 100.0

Missing 4365

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Very Satisfactory 201 34.0

Satisfactory 120 20.3

Unsatisfactory 3 0.5

Don't Know - N/A 267 45.2

Total 591 100.0

Missing 4362

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Very Satisfactory 168 28.6

Satisfactory 111 18.9

Unsatisfactory 2 0.3

Very Unsatisfactory 1 0.2

Don't Know - N/A 306 52.0

Total 588 100.0

Missing 4365

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Very Satisfactory 98 16.6

Satisfactory 194 32.8

Unsatisfactory 26 4.4

Very Unsatisfactory 10 1.7

Don't Know - N/A 263 44.5

Total 591 100.0

Missing 4362

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Very Satisfactory 81 13.7

Satisfactory 176 29.8

Unsatisfactory 21 3.6

Very Unsatisfactory 6 1.0

Don't Know - N/A 306 51.9

Total 590 100.0

Missing 4363

15f.Course Design

15d.Clinical Skills Center

15e.Blackboard Learning Management Missing

15c.Simulation Center



TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Very Satisfactory 86 14.7

Satisfactory 181 30.8

Unsatisfactory 14 2.4

Very Unsatisfactory 7 1.2

Don't Know - N/A 299 50.9

Total 587 100.0

Missing 4366

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Very Satisfactory 85 14.4

Satisfactory 177 30.0

Unsatisfactory 22 3.7

Very Unsatisfactory 12 2.0

Don't Know - N/A 294 49.8

Total 590 100.0

Missing 4363

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 48 8.2

Strongly Agree 188 32.3

Agree 324 55.7

Disagree 18 3.1

Strongly Disagree 4 0.7

Total 582 100.0

Missing 4371

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 73 12.5

Strongly Agree 146 25.1

Agree 280 48.1

Disagree 59 10.1

Strongly Disagree 24 4.1

Total 582 100.0

Missing 4371

TOTAL 4953

Part 2: Answered by Faculty 

15h.Program Evaluation

15g.Testing 

16b.UAMS provides the necessary staffing and support for its teaching and learning facilities.

16a.Overall UAMS provides access to resources (e.g. research laboratories, library, clinical practice sites, 

classrooms, clinical laboratories) necessary to support learning and teaching.



Responses Number Percent

Don't Know - N/A 34 5.8

Strongly Agree 219 37.6

Agree 260 44.7

Disagree 56 9.6

Strongly Disagree 13 2.2

Total 582 100.0

Missing 4371

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 108 18.6

Strongly Agree 125 21.5

Agree 248 42.6

Disagree 79 13.6

Strongly Disagree 22 3.8

Total 582 100.0

Missing 4371

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 83 14.3

Strongly Agree 109 18.7

Agree 259 44.5

Disagree 99 17.0

Strongly Disagree 32 5.5

Total 582 100.0

Missing 4371

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 97 16.7

Strongly Agree 136 23.4

Agree 279 47.9

Disagree 59 10.1

Strongly Disagree 11 1.9

Total 582 100.0

Missing 4371

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 194 33.3

16g.There is adequate support for the development of online/computer-based testing.

16f.Training in effective use of educational technology is readily available.

16d.UAMS provides the necessary resources to assist faculty with course development.

16c.My program or department encourages attendance at programs and events (e.g. Teaching Scholars, 

Educators Academy, workshops) designed to improve teaching quality.

16e.UAMS has effective teaching evaluations for its faculty.



Strongly Agree 110 18.9

Agree 219 37.6

Disagree 44 7.6

Strongly Disagree 15 2.6

Total 582 100.0

Missing 4371

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 218 37.5

Strongly Agree 108 18.6

Agree 212 36.5

Disagree 32 5.5

Strongly Disagree 11 1.9

Total 581 100.0

Missing 4372

TOTAL 4953

Part 2: Answered by Faculty 

16i.Exam proctoring is available and adequate.

Responses Number Percent

Don't Know - N/A 256 44.1

Strongly Agree 110 19.0

Agree 179 30.9

Disagree 23 4.0

Strongly Disagree 12 2.1

Total 580 100.0

Missing 4373

TOTAL 4953

Part 2: Answered by Faculty 

16j.Testing security is available and adequate.

Responses Number Percent

Don't Know - N/A 247 42.8

Strongly Agree 123 21.3

Agree 192 33.3

Disagree 13 2.3

Strongly Disagree 2 0.3

Total 577 100.0

Missing 4376

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 64 11.2

Strongly Agree 214 37.5

Agree 257 45.1

Disagree 27 4.7

Strongly Disagree 8 1.4

Total 570 100.0

Missing 4383

17a.Goals for your primary educational program are clearly stated.

16h.Personnel are readily available to support the administration of online computer-based testing.



TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 81 14.2

Strongly Agree 234 41.1

Agree 241 42.4

Disagree 8 1.4

Strongly Disagree 5 0.9

Total 569 100.0

Missing 4384

TOTAL 4953

Part 2: Answered by Faculty 

Responses Number Percent

Don't Know - N/A 57 10.0

Strongly Agree 201 35.3

Agree 242 42.5

Disagree 50 8.8

Strongly Disagree 20 3.5

Total 570 100.0

Missing 4383

TOTAL 4953

Part 2: Answered by Faculty 

17d.Faculty participate in curricular decisions designed to 

improve the program.

Responses Number Percent

Don't Know - N/A 82 14.4

Strongly Agree 207 36.3

Agree 235 41.2

Disagree 31 5.4

Strongly Disagree 16 2.8

Total 571 100.0

Missing 4382

TOTAL 4953

Part 2: Answered by Faculty 

17e.Student evaluations are used to improve the program.

Responses Number Percent

Don't Know - N/A 82 14.4

Strongly Agree 200 35.0

Agree 238 41.7

Disagree 35 6.1

Strongly Disagree 16 2.8

Total 571 100.0

Missing 4382

TOTAL 4953

Part 2: Answered by Faculty 

17c.Faculty and administration work together to improve student learning.

17b.Objectives for courses / rotations are generally consistent with the goals of the program.



17f.My college or program recognizes excellence in instruction.

Responses Number Percent

Don't Know - N/A 60 10.5

Strongly Agree 212 37.3

Agree 211 37.1

Disagree 60 10.5

Strongly Disagree 26 4.6

Total 569 100.0

Missing 4384

TOTAL 4953

Part 2: Answered by Faculty 

17g.In my college compared to other financial incentives there 

is adequate financial incentive to be an excellent teacher.

Responses Number Percent

Don't Know - N/A 94 16.5

Strongly Agree 92 16.1

Agree 143 25.0

Disagree 131 22.9

Strongly Disagree 111 19.4

Total 571 100.0

Missing 4382

TOTAL 4953

Part 2: Answered by Faculty 

17h.Instructors are given adequate training to teach at UAMS.

Responses Number Percent

Don't Know - N/A 108 18.9

Strongly Agree 106 18.6

Agree 210 36.8

Disagree 111 19.5

Strongly Disagree 35 6.1

Total 570 100.0

Missing 4383

TOTAL 4953

Part 2: Answered by Faculty 

17i.There is a sufficient number of instructors in my program.

Responses Number Percent

Don't Know - N/A 93 16.3

Strongly Agree 121 21.2

Agree 235 41.2

Disagree 83 14.5

Strongly Disagree 39 6.8

Total 571 100.0

Missing 4382

TOTAL 4953

Part 2: Answered by Faculty 



17j.My program is effective in using assessment to improve 

student outcomes.

Responses Number Percent

Don't Know - N/A 103 18.0

Strongly Agree 152 26.6

Agree 245 42.9

Disagree 57 10.0

Strongly Disagree 14 2.5

Total 571 100.0

Missing 4382

TOTAL 4953

Part 2: Answered by Faculty 

17k.My program is effective in helping struggling and at risk 

students.

Responses Number Percent

Don't Know - N/A 117 20.5

Strongly Agree 148 26.0

Agree 234 41.1

Disagree 59 10.4

Strongly Disagree 12 2.1

Total 570 100.0

Missing 4383

TOTAL 4953

Part 2: Answered by Faculty 

18.Do you have any contact with preceptors, clinical instruction 

or experiential education?

Responses Number Percent

Yes 272 47.4

No 302 52.6

Total 574 100.0

Missing 4379

TOTAL 4953

Part 2: Answered by Faculty 

19a.Preceptors/Clinical Instructors are given appropriate 

instructions and training.

Responses Number Percent

Don't Know - N/A 17 6.1

Strongly Agree 76 27.4

Agree 139 50.2

Disagree 38 13.7

Strongly Disagree 7 2.5

Total 277 100.0

Missing 4676

TOTAL 4953

Part 2: Answered by Faculty 

19b.Preceptors/Clinical Instructors provide learning 

experiences consistent with course objectives.

Responses Number Percent

Don't Know - N/A 13 4.8

Strongly Agree 92 33.8



Agree 151 55.5

Disagree 15 5.5

Strongly Disagree 1 0.4

Total 272 100.0

Missing 4681

TOTAL 4953

Part 2: Answered by Faculty 

19c.Preceptors/Clinical Instructors assess student achievement 

of course objectives.

Responses Number Percent

Don't Know - N/A 18 6.6

Strongly Agree 91 33.6

Agree 137 50.6

Disagree 24 8.9

Strongly Disagree 1 0.4

Total 271 100.0

Missing 4682

TOTAL 4953

Part 2: Answered by Faculty 

19d.My college provides opportunities for research mentoring. 

(Experiential Education)

Responses Number Percent

Don't Know - N/A 46 17.0

Strongly Agree 70 25.8

Agree 110 40.6

Disagree 39 14.4

Strongly Disagree 6 2.2

Total 271 100.0

Missing 4682

TOTAL 4953

Part 2: Answered by Faculty 

20a.Academic honesty and integrity are clearly defined by my 

college or program.

Responses Number Percent

Don't Know - N/A 58 10.3

Strongly Agree 288 51.2

Agree 200 35.5

Disagree 9 1.6

Strongly Disagree 8 1.4

Total 563 100.0

Missing 4390

TOTAL 4953

Part 2: Answered by Faculty 

20b.Faculty/Instructors receive instruction, or other 

appropriate guidance on ethical behavior.

Responses Number Percent

Don't Know - N/A 62 11.0

Strongly Agree 207 36.8

Agree 230 40.9

Disagree 54 9.6



Strongly Disagree 10 1.8

Total 563 100.0

Missing 4390

TOTAL 4953

Part 2: Answered by Faculty 

20c.Students receive instruction on ethical behavior.

Responses Number Percent

Don't Know - N/A 111 19.7

Strongly Agree 225 40.0

Agree 203 36.1

Disagree 21 3.7

Strongly Disagree 3 0.5

Total 563 100.0

Missing 4390

TOTAL 4953

Part 2: Answered by Faculty 

20d.Students display professional ethics.

Responses Number Percent

Don't Know - N/A 70 12.5

Strongly Agree 182 32.4

Agree 279 49.6

Disagree 30 5.3

Strongly Disagree 1 0.2

Total 562 100.0

Missing 4391

TOTAL 4953

Part 2: Answered by Faculty 

20e.Instructors display professional ethics.

Responses Number Percent

Don't Know - N/A 54 9.6

Strongly Agree 238 42.3

Agree 259 46.1

Disagree 8 1.4

Strongly Disagree 3 0.5

Total 562 100.0

Missing 4391

TOTAL 4953

Part 2: Answered by Faculty 

20f.Administrators display professional ethics.

Responses Number Percent

Don't Know - N/A 58 10.3

Strongly Agree 223 39.6

Agree 244 43.3

Disagree 24 4.3

Strongly Disagree 14 2.5

Total 563 100.0

Missing 4390

TOTAL 4953

Part 2: Answered by Faculty 



20g.Dishonest or unethical student behavior has defined 

consequences in my college.

Responses Number Percent

Don't Know - N/A 98 17.5

Strongly Agree 198 35.4

Agree 227 40.6

Disagree 29 5.2

Strongly Disagree 7 1.3

Total 559 100.0

Missing 4394

TOTAL 4953

Part 2: Answered by Faculty 

20h.Dishonest or unethical faculty behavior has defined 

consequences in my college.

Responses Number Percent

Don't Know - N/A 98 17.4

Strongly Agree 187 33.3

Agree 229 40.7

Disagree 38 6.8

Strongly Disagree 10 1.8

Total 562 100.0

Missing 4391

TOTAL 4953

Part 2: Answered by Faculty 

20i.Students practice academic integrity.

Responses Number Percent

Don't Know - N/A 87 15.5

Strongly Agree 180 32.0

Agree 269 47.9

Disagree 25 4.4

Strongly Disagree 1 0.2

Total 562 100.0

Missing 4391

TOTAL 4953

Part 2: Answered by Faculty 

20j.Instructors practice academic integrity.

Responses Number Percent

Don't Know - N/A 68 12.1

Strongly Agree 238 42.3

Agree 249 44.2

Disagree 5 0.9

Strongly Disagree 3 0.5

Total 563 100.0

Missing 4390

TOTAL 4953

Part 2: Answered by Faculty 

20k.Administrators practice academic integrity.

Responses Number Percent

Don't Know - N/A 85 15.1

Strongly Agree 219 38.9



Agree 240 42.6

Disagree 9 1.6

Strongly Disagree 10 1.8

Total 563 100.0

Missing 4390

TOTAL 4953

Part 2: Answered by Faculty 

20l.Formal student grievance procedures are clearly defined 

and communicated in my college.

Responses Number Percent

Don't Know - N/A 125 22.2

Strongly Agree 208 36.9

Agree 204 36.2

Disagree 18 3.2

Strongly Disagree 8 1.4

Total 563 100.0

Missing 4390

TOTAL 4953

Part 2: Answered by Faculty 

21a.UAMS budgeting priorities reflect a commitment to 

teaching and learning

Responses Number Percent

Don't Know - N/A 57 10.2

Strongly Agree 75 13.4

Agree 215 38.5

Disagree 144 25.8

Total 67 12.0

Total 558 100.0

Missing 4395

TOTAL 4953

Part 2: Answered by Faculty 

21b.UAMS supports the expansion and addition of academic 

programs

Responses Number Percent

Don't Know - N/A 71 12.7

Strongly Agree 97 17.4

Agree 268 47.9

Disagree 84 15.0

Strongly Disagree 39 7.0

Total 559 100.0

Missing 4394

TOTAL 4953

Part 2: Answered by Faculty 

21c.UAMS is attentive to the changing and diverse needs of 

the student population

Responses Number Percent

Don't Know - N/A 74 13.3

Strongly Agree 126 22.6

Agree 287 51.4

Disagree 46 8.2



Strongly Disagree 25 4.5

Total 558 100.0

Missing 4395

TOTAL 4953

Part 2: Answered by Faculty 

21d.UAMS plans effectively for changes in technology, 

demographics and other environmental factors.

Responses Number Percent

Don't Know - N/A 75 13.4

Strongly Agree 110 19.7

Agree 266 47.7

Disagree 78 14.0

Strongly Disagree 29 5.2

Total 558 100.0

Missing 4395

TOTAL 4953

Part 2: Answered by Faculty 

21e.UAMS supports collaborations between programs and/or 

colleges that enhance student learning

Responses Number Percent

Don't Know - N/A 71 12.7

Strongly Agree 152 27.2

Agree 256 45.8

Disagree 66 11.8

Strongly Disagree 14 2.5

Total 559 100.0

Missing 4394

TOTAL 4953

Part 2: Answered by Faculty 

21f.My college has effective academic leadership

Responses Number Percent

Don't Know - N/A 45 8.1

Strongly Agree 184 33.1

Agree 247 44.4

Disagree 55 9.9

Strongly Disagree 25 4.5

Total 556 100.0

Missing 4397

TOTAL 4953

Part 2: Answered by Faculty 

21g.UAMS has effective campus-wide academic leadership

Responses Number Percent

Don't Know - N/A 52 9.3

Strongly Agree 151 27.1

Agree 267 47.8

Disagree 63 11.3

Strongly Disagree 25 4.5

Total 558 100.0

Missing 4395



TOTAL 4953

Part 2: Answered by Faculty 

22a....values and supports effective teaching

Responses Number Percent

Don't Know - N/A 21 3.8

Strongly Agree 187 33.5

Agree 261 46.7

Disagree 67 12.0

Strongly Disagree 23 4.1

Total 559 100.0

Missing 4394

TOTAL 4953

Part 2: Answered by Faculty 

22b....creates effective learning environments

Responses Number Percent

Don't Know - N/A 30 5.4

Strongly Agree 170 30.4

Agree 304 54.4

Disagree 43 7.7

Strongly Disagree 12 2.1

Total 559 100.0

Missing 4394

TOTAL 4953

Part 2: Answered by Faculty 

22c....provides learning resources to support student learning 

and effective teaching

Responses Number Percent

Don't Know - N/A 35 6.3

Strongly Agree 172 30.8

Agree 299 53.6

Disagree 39 7.0

Strongly Disagree 13 2.3

Total 558 100.0

Missing 4395

TOTAL 4953

Part 2: Answered by Faculty 

22d....values student wellbeing

Responses Number Percent

Don't Know - N/A 31 5.5

Strongly Agree 223 39.9

Agree 278 49.7

Disagree 18 3.2

Strongly Disagree 9 1.6

Total 559 100.0

Missing 4394

TOTAL 4953

Part 2: Answered by Faculty 

22e....values faculty wellbeing

Responses Number Percent

Don't Know - N/A 24 4.3



Strongly Agree 155 27.7

Agree 253 45.3

Disagree 100 17.9

Strongly Disagree 27 4.8

Total 559 100.0

Missing 4394

TOTAL 4953

Part 2: Answered by Faculty 

22f....considers diversity to be important

Responses Number Percent

Don't Know - N/A 31 5.6

Strongly Agree 207 37.2

Agree 277 49.7

Disagree 27 4.8

Strongly Disagree 15 2.7

Total 557 100.0

Missing 4396

TOTAL 4953

Part 2: Answered by Faculty 

22g....values lifelong learning

Responses Number Percent

Don't Know - N/A 44 7.9

Strongly Agree 207 37.1

Agree 269 48.2

Disagree 24 4.3

Strongly Disagree 14 2.5

Total 558 100.0

Missing 4395

TOTAL 4953

Part III: Employees - Faculty and Staff

Part 3: Answered by Faculty & Staff

38. I have a high level of job satisfaction at UAMS

Responses Number Percent

Strongly Agree 878 29.1

Agree 1669 55.4

Disagree 395 13.1

Strongly Disagree 71 2.4

Total 3013 100.0

Missing 1940

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_1.Library

Responses Number Percent



Don't Know - N/A 921 31.4

Very Satisfactory 748 25.5

Satisfactory 1218 41.6

Unsatisfactory 28 1.0

Very Unsatisfactory 15 0.5

Total 2930 100.0

Missing 2023

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_2.Information Technology

Responses Number Percent

Don't Know - N/A 106 3.6

Very Satisfactory 744 25.4

Satisfactory 1767 60.3

Unsatisfactory 248 8.5

Very Unsatisfactory 63 2.2

Total 2928 100.0

Missing 2025

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_3.Human Resources

Responses Number Percent

Don't Know - N/A 86 2.9

Very Satisfactory 625 21.3

Satisfactory 1770 60.3

Unsatisfactory 336 11.4

Very Unsatisfactory 120 4.1

Total 2937 100.0

Missing 2016

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_4.Financial Services

Responses Number Percent

Don't Know - N/A 770 26.4

Very Satisfactory 491 16.8

Satisfactory 1482 50.7

Unsatisfactory 133 4.6

Very Unsatisfactory 46 1.6

Total 2922 100.0

Missing 2031

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_5.Creative Services

Responses Number Percent

Don't Know - N/A 663 22.6

Very Satisfactory 649 22.1

Satisfactory 1486 50.6

Unsatisfactory 119 4.1

Very Unsatisfactory 19 0.6

Total 2936 100.0

Missing 2017



TOTAL 4953

Part 3: Answered by Faculty & Staff

39_6.Employee Assistance Program

Responses Number Percent

Don't Know - N/A 1012 34.5

Very Satisfactory 649 22.1

Satisfactory 1170 39.9

Unsatisfactory 80 2.7

Very Unsatisfactory 24 0.8

Total 2935 100.0

Missing 2018

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_7.Communications & Marketing

Responses Number Percent

Don't Know - N/A 736 25.1

Very Satisfactory 566 19.3

Satisfactory 1471 50.2

Unsatisfactory 123 4.2

Very Unsatisfactory 34 1.2

Total 2930 100.0

Missing 2023

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_8.Emergency Preparedness

Responses Number Percent

Don't Know - N/A 520 17.8

Very Satisfactory 715 24.4

Satisfactory 1579 53.9

Unsatisfactory 91 3.1

Very Unsatisfactory 22 0.8

Total 2927 100.0

Missing 2026

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_9.Research and Procurement

Responses Number Percent

Don't Know - N/A 797 27.2

Very Satisfactory 549 18.7

Satisfactory 1392 47.5

Unsatisfactory 144 4.9

Very Unsatisfactory 48 1.6

Total 2930 100.0

Missing 2023

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_10.Engineering and Operations Management (Physical 

Plant)

Responses Number Percent

Don't Know - N/A 616 21.0



Very Satisfactory 576 19.6

Satisfactory 1589 54.2

Unsatisfactory 112 3.8

Very Unsatisfactory 41 1.4

Total 2934 100.0

Missing 2019

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_11.Institutional Compliance

Responses Number Percent

Don't Know - N/A 696 23.8

Very Satisfactory 626 21.4

Satisfactory 1501 51.3

Unsatisfactory 72 2.5

Very Unsatisfactory 30 1.0

Total 2925 100.0

Missing 2028

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_12.Contract Administrative Services

Responses Number Percent

Don't Know - N/A 1118 38.3

Very Satisfactory 446 15.3

Satisfactory 1205 41.3

Unsatisfactory 109 3.7

Very Unsatisfactory 39 1.3

Total 2917 100.0

Missing 2036

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_13.Health and Safety

Responses Number Percent

Don't Know - N/A 304 10.4

Very Satisfactory 737 25.2

Satisfactory 1749 59.8

Unsatisfactory 93 3.2

Very Unsatisfactory 41 1.4

Total 2924 100.0

Missing 2029

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_14.Parking

Responses Number Percent

Don't Know - N/A 145 5.0

Very Satisfactory 422 14.5

Satisfactory 1364 46.8

Unsatisfactory 572 19.6

Very Unsatisfactory 412 14.1

Total 2915 100.0

Missing 2038

TOTAL 4953



Part 3: Answered by Faculty & Staff

39_15.UAMS Police

Responses Number Percent

Don't Know - N/A 307 10.5

Very Satisfactory 752 25.7

Satisfactory 1723 58.9

Unsatisfactory 102 3.5

Very Unsatisfactory 39 1.3

Total 2923 100.0

Missing 2030

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_16.Telecommunications (broadband, networks, 

infrastructure)

Responses Number Percent

Don't Know - N/A 287 9.8

Very Satisfactory 649 22.1

Satisfactory 1753 59.8

Unsatisfactory 184 6.3

Very Unsatisfactory 60 2.0

Total 2933 100.0

Missing 2020

TOTAL 4953

Part 3: Answered by Faculty & Staff

39_17.Nutrition Services/Cafeteria

Responses Number Percent

Don't Know - N/A 317 10.8

Very Satisfactory 513 17.5

Satisfactory 1653 56.2

Unsatisfactory 336 11.4

Very Unsatisfactory 120 4.1

Total 2939 100.0

Missing 2014

TOTAL 4953

Part 3: Answered by Faculty & Staff

40. Campus administration allocates resources in aligment with 

the strategic plan

Responses Number Percent

Don't Know - N/A 518 17.5

Strongly Agree 358 12.1

Agree 1605 54.4

Disagree 368 12.5

Strongly Disagree 103 3.5

Total 2952 100.0

Missing 2001

TOTAL 4953

Part 3: Answered by Faculty & Staff



41. UAMS provides its employees with information about its 

funding and resources allocation process

Responses Number Percent

Don't Know - N/A 358 12.3

Strongly Agree 336 11.6

Agree 1478 50.9

Disagree 588 20.2

Strongly Disagree 146 5.0

Total 2906 100.0

Missing 2047

TOTAL 4953

Part 3: Answered by Faculty & Staff

42. My college, division or center's planning processes seek 

input from the appropriate people (leaders and employees)

Responses Number Percent

Don't Know - N/A 386 13.1

Strongly Agree 467 15.9

Agree 1468 50.0

Disagree 443 15.1

Strongly Disagree 173 5.9

Total 2937 100.0

Missing 2016

TOTAL 4953

Part 3: Answered by Faculty & Staff

43. I feel well informed about the plans that affect my 

individual department or unit

Responses Number Percent

Don't Know - N/A 81 2.8

Strongly Agree 468 15.9

Agree 1433 48.8

Disagree 702 23.9

Strongly Disagree 251 8.6

Total 2935 100.0

Missing 2018

TOTAL 4953

Part 3: Answered by Faculty & Staff

44. I feel well informed about the plans that affect my college, 

division or center

Responses Number Percent

Don't Know - N/A 322 11.0

Strongly Agree 389 13.3

Agree 1368 46.8

Disagree 654 22.4

Strongly Disagree 189 6.5

Total 2922 100.0

Missing 2031

TOTAL 4953



Part 3: Answered by Faculty & Staff

45. I feel well informed about the plans for UAMS

Responses Number Percent

Don't Know / N/A 136 4.6

Strongly Agree 389 13.3

Agree 1597 54.5

Disagree 642 21.9

Strongly Disagree 164 5.6

Total 2928 100.0

Missing 2025

TOTAL 4953

Part 3: Answered by Faculty & Staff

46. I am confident that UAMS will succeed in the future

Responses Number Percent

Don't Know - N/A 148 5.1

Strongly Agree 802 27.4

Agree 1788 61.0

Disagree 150 5.1

Strongly Disagree 42 1.4

Total 2930 100.0

Missing 2023

TOTAL 4953

Part 3: Answered by Faculty & Staff

47. UAMS is dedicated to performance excellence

Responses Number Percent

Don't Know - N/A 98 3.4

Strongly Agree 821 28.1

Agree 1706 58.4

Disagree 236 8.1

Strongly Disagree 60 2.1

Total 2921 100.0

Missing 2032

TOTAL 4953

Part 3: Answered by Faculty & Staff

48. UAMS is dedicated to and has an adequent plan for 

continous improvement

Responses Number Percent

Don't Know - N/A 238 8.1

Strongly Agree 645 22.0

Agree 1718 58.6

Disagree 272 9.3

Strongly Disagree 58 2.0

Total 2931 100.0

Missing 2022

TOTAL 4953

Part 3: Answered by Faculty & Staff

49.UAMS is moving in the right direction

Responses Number Percent

I Agree 2572 87.1

I Disagree 382 12.9



Total 2954 100.0

Missing 1999

TOTAL 4953

Part IV: Student

Part 4: Answered by Students

60_1.Campus Security (STUDENT)

Responses Number Percent

Don't Know/N/A 94 7.9

Very Satisfactory 419 35.2

Satisfactory 621 52.2

Unsatisfactory 46 3.9

Very Unsatisfactory 10 0.8

Total 1190 100.0

Missing 3763

TOTAL 4953

Part 4: Answered by Students

60_2. Maintenance of Facilities (STUDENT)

Responses Number Percent

Don't Know/N/A 59 5.0

Very Satisfactory 436 36.6

Satisfactory 646 54.2

Unsatisfactory 43 3.6

Very Unsatisfactory 7 0.6

Total 1191 100.0

Missing 3762

TOTAL 4953

Part 4: Answered by Students

60_3. General Campus Saftey (STUDENT)

Responses Number Percent

Don't Know/N/A 64 5.4

Very Satisfactory 437 36.8

Satisfactory 623 52.4

Unsatisfactory 58 4.9

Very Unsatisfactory 6 0.5

Total 1188 100.0

Missing 3765

TOTAL 4953

Part 4: Answered by Students

60_4. Classrooms (STUDENT)

Responses Number Percent

Don't Know/N/A 83 7.0

Very Satisfactory 513 43.2

Satisfactory 555 46.8

Unsatisfactory 34 2.9



Very Unsatisfactory 2 0.2

Total 1187 100.0

Missing 3766

TOTAL 4953

Part 4: Answered by Students

60_5. Teaching Laboratories (STUDENT)

Responses Number Percent

Don't Know/N/A 167 14.1

Very Satisfactory 459 38.7

Satisfactory 522 44.0

Unsatisfactory 34 2.9

Very Unsatisfactory 5 0.4

Total 1187 100.0

Missing 3766

TOTAL 4953

Part 4: Answered by Students

60_6. Computer Laboratories (STUDENT)

Responses Number Percent

Don't Know/N/A 156 13.2

Very Satisfactory 428 36.2

Satisfactory 536 45.3

Unsatisfactory 50 4.2

Very Unsatisfactory 13 1.1

Total 1183 100.0

Missing 3770

TOTAL 4953

Part 4: Answered by Students

60_7. Interactive Video Conferencing (STUDENT)

Responses Number Percent

Don't Know/N/A 181 15.2

Very Satisfactory 408 34.3

Satisfactory 524 44.1

Unsatisfactory 59 5.0

Very Unsatisfactory 17 1.4

Total 1189 100.0

Missing 3764

TOTAL 4953

Part 4: Answered by Students

60_8. Wireless Connectivity (STUDENT)

Responses Number Percent

Don't Know/N/A 39 3.3

Very Satisfactory 422 35.5

Satisfactory 567 47.7

Unsatisfactory 120 10.1

Very Unsatisfactory 41 3.4

Total 1189 100.0

Missing 3764

TOTAL 4953

Part 4: Answered by Students



60_9. Fitness Center (STUDENT)

Responses Number Percent

Don't Know/N/A 514 43.4

Very Satisfactory 241 20.4

Satisfactory 331 28.0

Unsatisfactory 71 6.0

Very Unsatisfactory 26 2.2

Total 1183 100.0

Missing 3770

TOTAL 4953

Part 4: Answered by Students

60_10. BlackBoard - Learning Management Missing (STUDENT)

Responses Number Percent

Don't Know/N/A 59 5.0

Very Satisfactory 461 38.9

Satisfactory 591 49.9

Unsatisfactory 56 4.7

Very Unsatisfactory 18 1.5

Total 1185 100.0

Missing 3768

TOTAL 4953

Part 4: Answered by Students

60_11. BlackBoard - Collaborate (STUDENT)

Responses Number Percent

Don't Know/N/A 120 10.1

Very Satisfactory 389 32.7

Satisfactory 553 46.5

Unsatisfactory 99 8.3

Very Unsatisfactory 27 2.3

Total 1188 100.0

Missing 3765

TOTAL 4953

Part 4: Answered by Students

60_12. Lecture Capture/Recording (STUDENT)

Responses Number Percent

Don't Know/N/A 215 18.2

Very Satisfactory 371 31.4

Satisfactory 494 41.8

Unsatisfactory 79 6.7

Very Unsatisfactory 24 2.0

Total 1183 100.0

Missing 3770

TOTAL 4953

Part 4: Answered by Students

60_13. Lecture Capture (STUDENT)

Responses Number Percent

Don't Know/N/A 255 21.5

Very Satisfactory 362 30.5

Satisfactory 485 40.9



Unsatisfactory 62 5.2

Very Unsatisfactory 22 1.9

Total 1186 100.0

Missing 3767

TOTAL 4953

Part 4: Answered by Students

60_14. BlackBoard assistance (STUDENT)

Responses Number Percent

Don't Know/N/A 273 23.1

Very Satisfactory 367 31.0

Satisfactory 464 39.2

Unsatisfactory 60 5.1

Very Unsatisfactory 20 1.7

Total 1184 100.0

Missing 3769

TOTAL 4953

Part 4: Answered by Students

60_15. Accommodations for Students with Disabilities 

Responses Number Percent

Don't Know/N/A 583 49.2

Very Satisfactory 298 25.2

Satisfactory 284 24.0

Unsatisfactory 8 0.7

Very Unsatisfactory 11 0.9

Total 1184 100.0

Missing 3769

TOTAL 4953

Part 4: Answered by Students

60_16. Study Areas Outside Library (STUDENT)

Responses Number Percent

Don't Know/N/A 200 16.8

Very Satisfactory 357 30.1

Satisfactory 453 38.1

Unsatisfactory 140 11.8

Very Unsatisfactory 38 3.2

Total 1188 100.0

Missing 3765

TOTAL 4953

Part 4: Answered by Students

60_17. Centers for Simulation Education (STUDENT)

Responses Number Percent

Don't Know/N/A 261 22.1

Very Satisfactory 521 44.1

Satisfactory 386 32.7

Unsatisfactory 12 1.0

Very Unsatisfactory 2 0.2

Total 1182 100.0

Missing 3771

TOTAL 4953



Part 4: Answered by Students

60_18. Student Mental Health Services (STUDENT)

Responses Number Percent

Don't Know/N/A 555 46.8

Very Satisfactory 304 25.6

Satisfactory 294 24.8

Unsatisfactory 20 1.7

Very Unsatisfactory 13 1.1

Total 1186 100.0

Missing 3767

TOTAL 4953

Part 4: Answered by Students

60_19. Student Health Insurance (STUDENT)

Responses Number Percent

Don't Know/N/A 526 44.5

Very Satisfactory 229 19.4

Satisfactory 312 26.4

Unsatisfactory 61 5.2

Very Unsatisfactory 55 4.6

Total 1183 100.0

Missing 3770

TOTAL 4953

Part 4: Answered by Students

60_20. Your College or Program's Student Activities (STUDENT)

Responses Number Percent

Don't Know/N/A 160 13.5

Very Satisfactory 437 36.9

Satisfactory 505 42.7

Unsatisfactory 60 5.1

Very Unsatisfactory 22 1.9

Total 1184 100.0

Missing 3769

TOTAL 4953

Part 4: Answered by Students

60_21. Student Campus Life (STUDENT)

Responses Number Percent

Don't Know/N/A 268 22.6

Very Satisfactory 360 30.4

Satisfactory 455 38.4

Unsatisfactory 73 6.2

Very Unsatisfactory 28 2.4

Total 1184 100.0

Missing 3769

TOTAL 4953

Part 4: Answered by Students

60_22. Financial Aid (STUDENT)

Responses Number Percent

Don't Know/N/A 198 16.7

Very Satisfactory 416 35.1



Satisfactory 472 39.8

Unsatisfactory 73 6.2

Very Unsatisfactory 26 2.2

Total 1185 100.0

Missing 3768

TOTAL 4953

Part 4: Answered by Students

60_23. Bursars Office (Student Financial Accounts) (STUDENT)

Responses Number Percent

Don't Know/N/A 150 12.7

Very Satisfactory 453 38.2

Satisfactory 525 44.3

Unsatisfactory 45 3.8

Very Unsatisfactory 12 1.0

Total 1185 100.0

Missing 3768

TOTAL 4953

Part 4: Answered by Students

60_24. IT Help Desk (STUDENT)

Responses Number Percent

Don't Know/N/A 142 12.0

Very Satisfactory 504 42.5

Satisfactory 491 41.4

Unsatisfactory 34 2.9

Very Unsatisfactory 16 1.3

Total 1187 100.0

Missing 3766

TOTAL 4953

Part 4: Answered by Students

61_1. General Library Facilities (STUDENT)

Responses Number Percent

Very Satisfactory 566 47.7

Satisfactory 488 41.1

Unsatisfactory 27 2.3

Very Unsatisfactory 4 0.3

Don't Know / N/A 101 8.5

Total 1186 100.0

Missing 3767

TOTAL 4953

Part 4: Answered by Students

61_2. Library Hours (STUDENT)

Responses Number Percent

Very Satisfactory 480 40.5

Satisfactory 495 41.7

Unsatisfactory 72 6.1

Very Unsatisfactory 15 1.3

Don't Know / N/A 124 10.5

Total 1186 100.0

Missing 3767

TOTAL 4953



Part 4: Answered by Students

61_3. Journals and Books (STUDENT)

Responses Number Percent

Very Satisfactory 468 39.6

Satisfactory 483 40.9

Unsatisfactory 28 2.4

Very Unsatisfactory 14 1.2

Don't Know / N/A 188 15.9

Total 1181 100.0

Missing 3772

TOTAL 4953

Part 4: Answered by Students

61_4. Access to Library Resources From Off Campus (STUDENT)

Responses Number Percent

Very Satisfactory 602 50.8

Satisfactory 446 37.6

Unsatisfactory 40 3.4

Very Unsatisfactory 10 0.8

Don't Know / N/A 88 7.4

Total 1186 100.0

Missing 3767

TOTAL 4953

Part 4: Answered by Students

61_5. Access to Computers (STUDENT)

Responses Number Percent

Very Satisfactory 556 47.0

Satisfactory 467 39.4

Unsatisfactory 14 1.2

Very Unsatisfactory 3 0.3

Don't Know / N/A 144 12.2

Total 1184 100.0

Missing 3769

TOTAL 4953

Part 4: Answered by Students

61_6. Library Study Areas (STUDENT)

Responses Number Percent

Very Satisfactory 504 42.5

Satisfactory 471 39.7

Unsatisfactory 49 4.1

Very Unsatisfactory 12 1.0

Don't Know / N/A 149 12.6

Total 1185 100.0

Missing 3768

TOTAL 4953

Part 4: Answered by Students

62_1. Goals for my educational program are clearly stated. 

(STUDENT)

Responses Number Percent



Strongly Agree 640 54.5

Agree 486 41.4

Disagree 31 2.6

Strongly Disagree 4 0.3

Don't Know / N/A 13 1.1

Total 1174 100.0

Missing 3779

TOTAL 4953

Part 4: Answered by Students

62_2. Objectives for courses are generally consistent with the 

goals of my program.(STUDENT)

Responses Number Percent

Strongly Agree 617 52.6

Agree 490 41.8

Disagree 36 3.1

Strongly Disagree 11 0.9

Don't Know / N/A 19 1.6

Total 1173 100.0

Missing 3780

TOTAL 4953

Part 4: Answered by Students

62_3. Instructors provide effective instruction.(STUDENT)

Responses Number Percent

Strongly Agree 524 44.7

Agree 554 47.2

Disagree 61 5.2

Strongly Disagree 17 1.4

Don't Know / N/A 17 1.4

Total 1173 100.0

Missing 3780

TOTAL 4953

Part 4: Answered by Students

62_4. Instructors are prepared to use the appropriate 

educational technologies.(STUDENT)

Responses Number Percent

Strongly Agree 551 47.1

Agree 525 44.9

Disagree 60 5.1

Strongly Disagree 18 1.5

Don't Know / N/A 16 1.4

Total 1170 100.0

Missing 3783

TOTAL 4953

Part 4: Answered by Students

62_5. Instructors using distance technology (BlackBoard, 

videoconferencing, etc..,) use this technology to successfully 

enhance the learning experience.(STUDENT)

Responses Number Percent



Strongly Agree 530 45.2

Agree 469 40.0

Disagree 67 5.7

Strongly Disagree 14 1.2

Don't Know / N/A 92 7.8

Total 1172 100.0

Missing 3781

TOTAL 4953

Part 4: Answered by Students

62_6. Instructors are accessible to students.(STUDENT)

Responses Number Percent

Strongly Agree 641 54.7

Agree 477 40.7

Disagree 28 2.4

Strongly Disagree 8 0.7

Don't Know / N/A 18 1.5

Total 1172 100.0

Missing 3781

TOTAL 4953

Part 4: Answered by Students

62_7. My program/college provides an opportunity for 

students to evaluate faculty instruction.(STUDENT)

Responses Number Percent

Strongly Agree 736 62.8

Agree 394 33.6

Disagree 18 1.5

Strongly Disagree 7 0.6

Don't Know / N/A 17 1.5

Total 1172 100.0

Missing 3781

TOTAL 4953

Part 4: Answered by Students

62_8. Student input is used to improve my program.(STUDENT)

Responses Number Percent

Strongly Agree 583 49.7

Agree 416 35.5

Disagree 92 7.8

Strongly Disagree 30 2.6

Don't Know / N/A 52 4.4

Total 1173 100.0

Missing 3780

TOTAL 4953

Part 4: Answered by Students

62_9. Instructors care about my academic success.(STUDENT)

Responses Number Percent

Strongly Agree 665 56.8

Agree 431 36.8

Disagree 41 3.5



Strongly Disagree 11 0.9

Don't Know / N/A 22 1.9

Total 1170 100.0

Missing 3783

TOTAL 4953

Part 4: Answered by Students

62_10. Assessments accurately measure my knowledge and 

skills.(STUDENT)

Responses Number Percent

Strongly Agree 533 45.4

Agree 517 44.1

Disagree 78 6.6

Strongly Disagree 24 2.0

Don't Know / N/A 21 1.8

Total 1173 100.0

Missing 3780

TOTAL 4953

Part 4: Answered by Students

62_11. The results of the assessment of my knowledge and 

skills are provided to me in a timely fashion. (STUDENT)

Responses Number Percent

Strongly Agree 584 49.9

Agree 481 41.1

Disagree 61 5.2

Strongly Disagree 26 2.2

Don't Know / N/A 19 1.6

Total 1171 100.0

Missing 3782

TOTAL 4953

Part 4: Answered by Students

62_12. Counseling and academic advisement in my program or 

college are helpful.(STUDENT)

Responses Number Percent

Strongly Agree 528 45.1

Agree 437 37.3

Disagree 63 5.4

Strongly Disagree 26 2.2

Don't Know / N/A 117 10.0

Total 1171 100.0

Missing 3782

TOTAL 4953

Part 4: Answered by Students

62_13. I am satisfied with the feedback I get from my 

Preceptors/Clinical instructors/Research advisers.(STUDENT)

Responses Number Percent

Strongly Agree 562 48.0

Agree 482 41.2



Disagree 45 3.8

Strongly Disagree 14 1.2

Don't Know / N/A 68 5.8

Total 1171 100.0

Missing 3782

TOTAL 4953

Part 4: Answered by Students

63_1. My program or college provides effective oversight and 

support services to ensure the integrity of research and 

scholarly practice by students.(STUDENT)

Responses Number Percent

Strongly Agree 575 49.4

Agree 439 37.7

Don't Know / No Opinion 95 8.2

Disagree 22 1.9

Strongly Disagree 6 0.5

N/A 27 2.3

Total 1164 100.0

Missing 3789

TOTAL 4953

Part 4: Answered by Students

63_2. Students are offered guidance in the ethical use of 

information resources.(STUDENT)

Responses Number Percent

Strongly Agree 578 49.7

Agree 446 38.3

Don't Know / No Opinion 91 7.8

Disagree 18 1.5

Strongly Disagree 2 0.2

N/A 28 2.4

Total 1163 100.0

Missing 3790

TOTAL 4953

Part 4: Answered by Students

63_3. I have been made aware of the presence and 

enforcement of my college's policies on academic honesty and 

integrity.(STUDENT)

Responses Number Percent

Strongly Agree 687 59.0

Agree 428 36.8

Don't Know / No Opinion 21 1.8

Disagree 10 0.9

Strongly Disagree 1 0.1

N/A 17 1.5

Total 1164 100.0

Missing 3789

TOTAL 4953

Part 4: Answered by Students



63_4. Formal student grievance procedures are clearly 

communicated in my college or program.(STUDENT)

Responses Number Percent

Strongly Agree 521 44.8

Agree 398 34.2

Don't Know / No Opinion 130 11.2

Disagree 48 4.1

Strongly Disagree 18 1.5

N/A 48 4.1

Total 1163 100.0

Missing 3790

TOTAL 4953

Part 4: Answered by Students

63_5. Participation in leadership activities is encouraged in my 

college or program.(STUDENT)

Responses Number Percent

Strongly Agree 594 51.0

Agree 448 38.5

Don't Know / No Opinion 58 5.0

Disagree 30 2.6

Strongly Disagree 8 0.7

N/A 26 2.2

Total 1164 100.0

Missing 3789

TOTAL 4953

Part 4: Answered by Students

63_6. Volunteer activities and community service are 

considered important in my college or program.(STUDENT)

Responses Number Percent

Strongly Agree 628 54.0

Agree 398 34.2

Don't Know / No Opinion 69 5.9

Disagree 34 2.9

Strongly Disagree 8 0.7

N/A 26 2.2

Total 1163 100.0

Missing 3790

TOTAL 4953

Part 4: Answered by Students

63_7. Students are encouraged to participate in professional 

activities related to my academic program.(STUDENT)

Responses Number Percent

Strongly Agree 652 56.1

Agree 426 36.7

Don't Know / No Opinion 37 3.2

Disagree 25 2.2

Strongly Disagree 6 0.5

N/A 16 1.4



Total 1162 100.0

Missing 3791

TOTAL 4953

Part 4: Answered by Students

64_1. Participation in leadership activities are encouraged at 

UAMS.

Responses Number Percent

Don't Know / N/A 49 4.2

Strongly Agree 614 53.0

Agree 454 39.2

Disagree 36 3.1

Strongly Disagree 6 0.5

Total 1159 100.0

Missing 3794

TOTAL 4953

Part 4: Answered by Students

64_2. UAMS values and supports effective teaching.

Responses Number Percent

Don't Know / N/A 21 1.8

Strongly Agree 624 53.9

Agree 459 39.6

Disagree 41 3.5

Strongly Disagree 13 1.1

Total 1158 100.0

Missing 3795

TOTAL 4953

Part 4: Answered by Students

64_3. UAMS creates effective learning environments.

Responses Number Percent

Don't Know / N/A 23 2.0

Strongly Agree 595 51.5

Agree 474 41.0

Disagree 55 4.8

Strongly Disagree 9 0.8

Total 1156 100.0

Missing 3797

TOTAL 4953

Part 4: Answered by Students

64_4. UAMS provides resources to support student learning.

Responses Number Percent

Don't Know / N/A 20 1.7

Strongly Agree 631 54.5

Agree 463 40.0

Disagree 35 3.0

Strongly Disagree 8 0.7

Total 1157 100.0

Missing 3796

TOTAL 4953



Part 4: Answered by Students

64_5. UAMS values student wellness.

Responses Number Percent

Don't Know / N/A 53 4.6

Strongly Agree 584 50.5

Agree 458 39.6

Disagree 41 3.5

Strongly Disagree 21 1.8

Total 1157 100.0

Missing 3796

TOTAL 4953

Part 4: Answered by Students

64_6. UAMS considers diversity to be important.

Responses Number Percent

Don't Know / N/A 51 4.4

Strongly Agree 626 54.2

Agree 438 37.9

Disagree 31 2.7

Strongly Disagree 10 0.9

Total 1156 100.0

Missing 3797

TOTAL 4953
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